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1684 Foote Avenue Extension
Jamestown, NY 14701

Phone: (716) 661-9730    Fax: (716) 661-9732
One Bank Street

Randolph, NY 14772

Phone: (716) 358-KIDS (5437)     Fax: (716) 358-5438
Due to the continuing changes in the healthcare industry, we would like to provide you with our practice billing policies and how they relate to you.
Please be advised that this is a private practice setting; and although we bill many insurance companies, the parent or legal guardian (unless the child is over the age of 18) is responsible for any charges not covered by the insurance.  Our office participates with the following insurance companies*:

Most BC/BS





The Loomis Company

Aetna






Medicaid

Beech Street





Medicaid Managed Care (Fidelis only)

Community Blue




Meritain/North American Preferred

Fidelis






Nova

Independent Health




The Empire Plan

SouthernTier Building Trades



United Healthcare

Champus/Tricare Region One



Univera

*If you do not see your insurance carrier listed, please call our office.  This is only a list of the most common carriers that we bill.  This list is subject to change without notice.
LAB WORK AND HOSPITAL PROCEDURES:  Please be advised that many insurance companies require you to go to a certain lab and/or hospital.  YOU will be responsible to pay your bill if you go to a lab and/or hospital that is not covered by your insurance carrier.  Please check with your insurance company to see where you should go for these services.

IF WE DO NOT PARTICIPATE WITH YOUR INSURANCE CARRIER:  The patient is responsible for payment in full at the time of service, no exceptions.  We will gladly provide you with the necessary information for you to submit the claim to your insurance company for reimbursement.

INSURANCES THAT REQUIRE PRIMARY CARE PHYSICIANS:  If you have an insurance company that requires a Primary Care Physician to be chosen, it is your responsibility to be sure that it is correctly listed.  We will not be able to see you at the scheduled time if the PCP is not correct.

APPOINTMENTS:  If you are unable to keep an appointment, please provide our office with at least 24 hours notice.  Appointments cancelled with less than 24 hours notice will be charged a fee of $10.  Appointments that are not cancelled at all (i.e. “no shows”) will be charged a fee of $25.  Multiple missed appointments prevent our providers from giving your child the proper care and can be cause for discharge in some cases.

CO-PAYS and CO-INSURANCE:  If you have an insurance that requires a co-pay or co-insurance, the amount due must be paid at the time of service or a $10 late fee will be applied.

IF YOU HAVE NO INSURANCE COVERAGE:  Payment must be made at the time of service, no exceptions.  Please let our staff know if your child has no insurance coverage.  In many cases, our staff can refer you to the appropriate programs to get your child signed up for healthcare coverage.
AFTER HOURS CARE:  One of our providers is available after hours in the event that you have an emergency.  After hours calls can be made by dialing our regular telephone number:  (716) 661-9730.  We request that this service be utilized for urgent issues only that cannot wait until morning when the office opens at 9 a.m.  Routine questions and medication refills will be handled during normal office hours.  Non-emergency calls that cannot wait until the next morning but do not require emergency services, should be made prior to 8 p.m.  If you think that your child is getting sick, it is always better to call earlier in the day when we are adequately staffed to meet your needs and give you the opportunity to schedule an appointment if needed.  The after-hours on call service is intended as a last resort before going to the emergency room.  We ask that families call only when necessary; this helps to ensure that the provider on call is available in the event that you or someone else has an emergency.
We welcome you to our practice and look forward to providing your child’s medical care.  Please call or ask our staff if you have any questions regarding the above information.

